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     Client Services Agreement 
 

Welcome to Playful Solutions, LLC.  Understandably, beginning the therapy process can be a 
bit overwhelming.  This “Client Services Agreement” form was designed to outline information 
about the professional services and business policies of Playful Solutions, LLC.   
 
*Read each section carefully, as there is important information included throughout these 
pages.  
*Please print these pages for your own records.  
*Please print and sign the separate “Client Services Agreement Signature Page” and bring to 
your initial intake session (found at www.playfulsolutionskc.com). 
*Kimberly will be able to answer any questions you may have during the intake session.   

 
 

THERAPIST’S QUALIFICATIONS:  Kimberly Levitan received both a Bachelor’s degree in Psychology 
and a Masters degree in Social Work from The University of Kansas.  She is a Licensed Clinical Social 
Worker in the state of Missouri.  Kimberly has also obtained certification as a Registered Play Therapist 
and has acquired close to 200 hours of professional training in Play Therapy alone.   Kimberly is trained 
to treat a wide array of presenting problems.  She has had around 15 years of experience in working 
with children and families.   
 
THE THERAPY PROCESS: It is difficult to give one description of what a play therapy session looks 
like.  Depending on the personality of both the child and the therapist, as well as the reason for entering 
therapy, treatment may look quite different from one child to the next.  There are many different methods 
that Kimberly may use to address your issues.  For this reason, it is important that Kimberly spend time 
getting to know your child and your family.  Only then will she be able to best help you in your healing 
journey.  Please be open regarding any information that relates to you and your family’s reason(s) for 
seeking counseling.  Withholding information may cause therapy to take longer and does not benefit 
anyone.   
 
Parents/guardians of minor children need to be involved in the therapy process in order for it to be 
effective, so there may be times that you are asked to be part of a session(s).  Family sessions can 
reveal a great deal to a therapist about dynamics and relationships within the family.  They are also 
used as an opportunity for families to discuss or work through certain issues.   Plus, families need to 
have fun together so these sessions are often designed to enhance bonding and relationships between 
family members.   Kimberly may also give assignments and/or recommend changes in behavior 
following sessions.  Working on these issues, not only in session, but also at home, should facilitate 
therapy and likely reduce the number of sessions needed.  
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Kimberly will work to establish a trusting and nurturing relationship with your child.  It is crucial that your 
child sees the playroom as a safe place where he/she is free to express him/herself without judgment.  
Privacy is especially important in securing and maintaining this trust such that the child can feel free to  
discuss personal matters.  Please know that while Kimberly will keep you updated on your child’s 
individual sessions and progress, she will not divulge specific sensitive information to parents/guardians 
without the child’s permission.  That being said, there are situations where there are limits to this 
confidentiality.  Please refer to the “Limits of Confidentiality” section within this form. 
 
Research has shown that the nature and severity of a client’s presenting problems usually determine the 
length of therapy.  Treatment can range from a few months of therapy to a year or longer.  The 
estimated length of your treatment will be determined in a collaborative discussion between you and 
your therapist.  Kimberly will work with each child and family to develop goals for treatment.  
Assessment of your progress will be made periodically with you to ensure movement toward your goals. 
Please bring up any questions or concerns that you have about therapy or your therapist so that  
they can be addressed.  Kimberly very much views the therapy process as a team effort, so please 
know that you are both welcomed and encouraged to play an active role!	  	  
 
BENEFITS AND RISKS OF THERAPY:  The benefits of therapy often include solutions to specific 
problems, significant reduction in feelings of distress, and better relationships… to name a few.  
However, that being said, many individuals feel discomfort during the therapy process.  It’s hard to talk 
about “the tough stuff”.  Doing so often brings up an array of feelings such as anger, distress, fear, and 
frustration.  But rest assured, these feelings of discomfort usually dissipate after the first few sessions as 
you begin to see progress and feel more comfortable with your therapist.  Parents often complain that 
their child’s behavior got worse after entering therapy. Just know that this is completely normal! Your 
child may be dealing with some difficult things in sessions and it is very common for problems to 
escalate before they get better.  Kimberly will review your child/family’s progress periodically, but please 
discuss any concerns that you have with her throughout the therapy process.  If at any time, Kimberly 
assesses that your child/family’s therapeutic needs are beyond her expertise, she will refer you to an 
appropriate professional/resource. 
 
SESSIONS:  Sessions are 50 minutes long.  The therapist does her best to end at the 50 minute mark, 
but if for some reason the session goes a few minutes longer (the child or family is not at a good 
stopping point), you will not be responsible for paying beyond the agreed upon session fee.  However, 
every situation is different.  Younger children may benefit from shorter sessions while family sessions 
may require more time.  If you and the therapist decide on a session length different than 50 minutes, 
then you will be charged at a prorated amount of the session fee.    
 
Please plan to arrive to your sessions on time.  If you are late, the therapist will not be able to go beyond 
your allotted session time but you will still be billed for the entire session. You will find that it is very 
important to your child for them to get their full 50 minute session – they usually love coming! If there is 
something urgent that you need to discuss with the therapist beforehand, please try to call or email 
Kimberly before the scheduled session time.  She will do her best to talk with you over the phone or 
schedule an appointment with you separate from your child’s session if needed. Trying to speak with the 
therapist during your child’s scheduled appointment takes away from their time in the playroom.  
“Weekly Parent Update” forms will be available in the lobby for you to fill out to keep Kimberly updated.    
 
Parents are required to wait in the lobby during the sessions and cannot leave the building.   
 
As previously stated, the therapist may decide to see the child individually or include parents and/or 
additional family members at times.  Kimberly will discuss this with you ahead of time. 
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SPECIAL CONSIDERATIONS FOR PARENTAL DISPUTES/DIVORCE: Services will not knowingly be 
provided to a minor child when any legal guardian of that child is opposed to it.  These cases can 
produce a number of problems and can be detrimental to the therapy process for your child.  It is usually 
in the best interest of the child for his/her guardians to work this out before initiating services.  A child’s 
relationship with family is important and often a core issue in therapy.  Because of this, family sessions 
are often a part of your child’s therapy when appropriate.   
 
It is crucial that all parties recognize that Kimberly Levitan, LCSW is the child’s helper and not allied with 
any disputing party or familial side.  Any matters regarding the child that are brought to the therapist by 
either parent/guardian will be part of the child’s records and may be revealed to the other 
parent/guardian.  Any matters brought to the therapist that are irrelevant to the child/child’s welfare may 
be kept in confidence.  By signing the “Client Services Agreement Signature Page”, you acknowledge 
that you understand this.  
 
There may be times when parents/guardians are in disagreement with one another or are in 
disagreement with the therapist regarding services.  If these disagreements occur, your therapist will 
listen carefully to your concerns so that all perspectives can be understood.  Hopefully such issues can 
be resolved in therapy, but, in the end, it is the child’s guardian’s choice whether or not therapy will 
continue.  If a child’s guardian(s) decides that therapy should end, it is helpful to allow at least one 
closing session (preferably a few) to appropriately end the therapeutic relationship between the child 
and the therapist. 
 
COURT TESTIMONY: In some proceedings involving child custody, a judge may order therapist’s 
testimony if he/she determines that the issues demand it. As your child’s therapist, it is Kimberly 
Levitan’s ethical duty to provide your child the best care possible. If asked by a parent’s attorney to 
provide records or testimony about treatment to the court, this can contribute to a “dual-role” relationship 
for Kimberly. A dual-role relationship means that Kimberly is providing services for conflicting roles (i.e., 
parent’s witness and child’s therapist), and can be potentially damaging to your child and his/her present 
or future therapy experiences due to possible violations of therapeutic trust.  
 
In addition, Kimberly has an ethical responsibility to only release records to persons who are qualified 
and trained to interpret the information. Most court personnel have not received sufficient mental health 
training to meet these criteria, and providing records can also be damaging for patients. Finally, 
legislation and ethical standards mandate that the therapist protect privacy of mental health records. 
Because the therapist cannot control the number of people that have access to the mental health 
records in the court setting, concerns for the child’s privacy may exist. For these reasons, unless pre-
arranged prior to initiating services, Kimberly will not provide therapy notes or testimony to the court as a 
part of litigation.   
 
In the cases where the court appoints a custody evaluator, guardian ad litem, or parenting coordinator, 
Kimberly will provide information as needed (assuming the appropriate Releases of Information are 
signed or a court order is provided).  Kimberly will not make recommendations about custody decisions. 
 
If Kimberly is required to provide records or testimony to the court (under court order), she reserves the 
right to terminate services. If, for any reason, Kimberly is required to appear as a witness, the party 
responsible for her participation agrees to reimburse Kimberly at the rate of $150 per hour, for time 
spent traveling (plus mileage and parking costs), preparing reports, testifying, being in attendance and 
any other case related costs.  Kimberly will be paid in advance for a non-refundable 2-hour minimum 
(applied towards total court costs) in the event that court is canceled or rescheduled. 
 
 
 
 



	   	   2/2014	  
	  

4	  

 
 
 
 
 
FINANCIAL CONSIDERATIONS AND AGREEMENTS: 
 

• Upon reservation of your initial appointment, credit card payment information will be collected 
from you to secure the appointment. 

• Cancelation Policy:  
o 24 hours notice is required for appointment cancelation 
o Failure to adhere to this 24-hour cancelation policy will result in a charge of 50% of the 

session fee to your credit card 
o Your therapist reserves the right to use her personal discretion for these charges in cases 

of inclement weather, illness or emergency. 
• Regardless of how you choose to pay for sessions (cash, check, credit card), credit card 

numbers are required to be kept on file (and will be in a secure location) in the event that the 
cancelation policy is not adhered to and you are charged a fee.  Cards are also charged for 
services provided outside of the scheduled session (see below). 

• Payment is to be made by cash, check, or credit card at the time of services unless prior 
arrangements have been made. 

• Any insufficient funds (NSF), returned charges (“charge-back”), or late payments may be subject 
to a $35 fee, and that ongoing noncompliance with these terms may place your account at risk of 
formal collections.  

• Note for children and adolescents: The parent who brings the child is responsible for payment 
in full at the time of service. If the child attends a session without a parent (someone else brings 
the child), payment will need to be sent with the child if in cash or check.  If a credit card is being 
used, Kimberly will charge the credit card on file.  In the case of separated or divorced parents 
where one parent is court- ordered to pay for services, a copy of this document (in its entirety) is 
required before this information can be used. Kimberly Levitan, LCSW will not serve as an 
intermediary for any disputes between parents about who is responsible for payment.  Therefore, 
the guardian that signs the paperwork will be responsible for payment, unless, as stated, a court 
order is presented identifying the parent responsible for payment.   

FEES: 

• Sessions:  Session fees are $90 for 50 minutes.  It is not uncommon for some sessions to go a 
few minutes over the scheduled time if the client is not at a good stopping point.  If this is the 
therapist’s decision, this will not incur an additional charge.  However, should you and your 
therapist decide that a greater amount of time is necessary (beyond one hour), then you will be 
charged at a prorated amount of the $90/50 minutes 

• Communication with client outside of session: Phone calls, emails, or any communication 
outside of the scheduled session that is longer than 10 minutes will be charged at a prorated 
amount of $90/50 minutes.  

• Communication with another professional: If your therapist is asked to communicate with 
another professional either by phone, email, meeting attendance or written document, the normal 
session fee of $90/50 min will be charged at a prorated amount 

• Travel time: If the therapist is asked to be at any location outside of the office in regards to your 
child/family (ie. school or a meeting with other professionals) the travel time is reimbursed at half 
of the session rate ($45 per 50 minutes) at a prorated amount  

• Court: Please see section titled “Court Testimony” for these fees  
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INSURANCE INFORMATION:  Kimberly Levitan, LCSW, RPT is not a participating provider on any 
insurance plans and does not bill your insurance for you, nor can she guarantee that your insurance will 
reimburse you for any expenses for services. 

Many clients choose not to involve insurance companies in their mental health care because their 
counseling will not be limited by diagnosis, treatment plan or session limits that health insurance 
companies dictate.  Often the number of sessions will be limited and even the type of therapy.  
Additionally, many insurance companies require a deductible to be met, so you may be paying out of 
pocket regardless.   

To have services covered under insurance, a mental health diagnosis must be made.  This then 
becomes a part of you or your child’s permanent health care record.  Additionally, since a diagnosis 
must be made to obtain reimbursement, the insurance company has a right to review all of your records 
at their discretion.   By paying privately or out of pocket, you are assured the highest degree of privacy, 
flexibility, and control of your mental health record in compliance with Privacy Practices.  Basically, the 
therapy is “off record”.  Ultimately, you and your therapist will have control of your therapy, not the 
insurance company. 

Should you decide to utilize your “out of network” benefits, it is up to you to call your insurance company 
and inquire about these benefits prior to the start of therapy. All questions that you may have about your 
insurance policy and coverage are to be directed to your insurance company.  Should you choose to 
submit claims for services to insurance, you will be responsible for doing this on your own.  Also know 
that an agent of that insurance company or other third-party payer may be given information about the 
type(s), cost(s), date(s), and providers of any services or treatments received. 

CONTACTING KIMBERLY OUTSIDE OF SESSIONS: You may contract Kimberly by phone (913-777-
4408) or by email (playfulsolutionskc@gmail.com).  Kimberly may not be immediately available by 
phone but you are welcome to leave a voicemail and she will make every effort to return the call that 
same day.  If you are difficult to reach, please state times that you will be available.  If you are unable to 
reach your therapist and feel that you cannot wait for her to return your call, contact your family 
physician or the nearest emergency room.  In a life-threatening emergency, call 911.  In the instances 
that Kimberly may be unavailable for an extended period of time (vacation/holidays), you may be 
provided with other resources to call.  Please note that phone calls and e-mails to or from you, or on 
your behalf that are over 10 minutes long may be charged to you at a prorated portion of your regular 
session fee (see below).  Also know that any emails that are sent to your therapist will be copied and will 
be considered a part of your therapy records. 
 
On the Signature Page you will be asked to provide your preferred methods of communication. 

SOCIAL MEDIA:  Please note that Kimberly, does not knowingly accept friend or contact requests from 
current or former clients on any personal social networking sites (Facebook, LinkedIn, Twitter, etc), 
personal blogs or business listing sites.  Adding clients as friends or contacts on these sites may 
compromise confidentiality and privacy.  It may also blur the boundaries of the therapeutic relationship.  
Kimberly welcomes you to follow her professional blog on her website (www.playfulsolutionskc.com) or 
her Facebook Business Page (“Playful Solutions, LLC”), but does not honor these requests for her 
personal sites.  Her website and Facebook business page are intended to let others know who she is as 
a professional and to make it easy to refer individuals who might benefit from her services. Kimberly will 
not confirm or deny any professional relationship between clients on any social network site.  It is 
important to understand that should you decide to follow her professional blog or business Facebook 
page, your name will appear as a follower.  While no one will identify you as a client, you should make 
this decision based on your comfort level.  If you have questions about this, please bring it up with your 
therapist. 
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DISCHARGE AND TERMINATION OF SERVICES: 
 
The therapist reserves the right to discharge and terminate services in the following circumstances: 
 

1. Repeated cancellations and/or “no shows” 
2. Failure to complete payment for services 
3. Duplication of services 
4. Client is no longer considered appropriate for therapy services (Client will receive a referral to a 

more appropriate provider) 
5. Client refuses to follow treatment plan or therapist’s recommendations 
6. Client has met stated goals 
7. Client no longer wants or needs services 
8. If client, a parent, or other adult behaves inappropriately towards Kimberly, office staff, or 

another client  
9. If Kimberly Levitan, LCSW, RPT is court ordered to testify, thus causing a dual-role relationship 
10. If the child’s legal guardian does not consent for services of their child 

 
 
PRIVACY PRACTICES:  HIPPA provides you with rights in regard to your clinical records and 
disclosure of protected health information. Please note the Notice of Privacy Practices listed on Playful 
Solution’s website (www.playfulsolutionskc.com).  By signing the Signature Page, you are 
acknowledging that you have read through, understand, and accept these privacy practices.  Should you 
need an additional copy of these privacy practices, please inform your therapist, for you are entitled to a 
written version. 
 
 
LIMITS TO CONFIDENTIALITY:  All information in therapy is confidential with some exceptions.  In 
order for Kimberly to receive mail and faxes at this practice location, the other therapist sharing the 
office space may receive both mail and fax and filter it into Kimberly’s personal mailbox.  Specific 
confidential information may be disclosed by your therapist for the purpose of professional consultation  
and guidance in treatment.  In these instances, your privacy will remain protected, as identifying 
information will not be revealed.   Should you and the therapist decide there is a need for 
communication with another professional (such as a school counselor, pediatrician, extended family 
member, previous therapist, etc), then you will be asked to complete a Release of Information granting  
permission for your therapist to disclose information.  Your therapist will discuss this more specifically 
should the case arise.   
 
Exceptions to confidentiality are: 

! If you or your child reveal the intent to harm yourself and/or others 
! If there are reasons to suspect child or elderly abuse (past or present) 
! When, in the case of a minor, a serious runaway threat is judged to exist 
! When, in the case of a minor, a serious suspicion of substance abuse/addiction is judged to exist 
! In legal cases, the court may order the therapist’s testimony or records. 

 

 

 
 
 
 
 
 
 


